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June 24 2014 

Electronic Filing 

Ms. Marlene H. Dortch 
Office of Secretary 

(541) 742-2201 FAX (541) 742-4321 

Federal Communications Commission 
445 12th Street, SW 

Washington, DC 20554 

Re: WC Docket No. 10-90 & 11-42 
Annual § 54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Pine Telephone System, Inc., Study Area Code 
532392 pursuant to § 54.313/54.422 of the Commission's rules. 

Please contact me with any questions at: 

541.742.2201 ' 
patrick@pinetel.com 

Patrick L. Lattin 

Copies to: 

Universal Service Administrative Company 
Electronic Filing 
Washington, DC 20036 

Public Utility Commission 
Electronic Filing 



FCCFonn481 
.fCC Form 481 • Carrier Annual Reporting 

Data Collection Form 
OMB Control No. 3G50-0986/0MB C-ol No ii000-0819 

J")Y~13 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number otthe person Identified in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> 

·ANNUAl REPORTING FOR.AU CARRIERS .. 
<100> Service Quality Improvement Reporting 

532392 

PINE TSL SYSTEM INC. 

2015 

Teena Thomas 

5417422201 ext . 

teenaae'Jpinetel . com 

<200> Outage Reporting (volce,..l ___ ,_ 

<210> I .( Q<·· check box if no outages to report 

Unfulfilled Service Requests (voice) I 0 I <300> 

54.315 54.422 
Completion Completion 

-· Recwired • . Bequi~c! · 
(ch«k box when complete) 

(comp/~te attached worksheet) 

(compl•"' a!tached warkshut) 
\ ~0f~~ 

I ~"'· - .. :;c *•-

<310> Detail on Attempts (voice) I 1~--~~, I~ 
<320> Unfulfilled Service Requests {broadband) I 0 I 
<330> 

<400> 

<410> 
<420> Mobile 

<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed I 0 
• 

0 I 
<450> Mobile o. o 
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to Indicate certification} 

<510> I ""''M"' ~· I (attDched descriptive document) 

Functionality In Emergency Situations (check to indicate certlftcatlon} 

I 5323920R610 .pdf I 

<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q ® 
<1000> Voice Services Rate Comparability 

·attached descriptive document) 

(comple"' a!tached worksheet) 

(complete a!tached workshut) 

(complete attached worksheet} 

(1/ yes~ complete attached worksheet) 

(chedc to Indicate cortijicatlon) 

<Wt~ I 1---
<1100> Terrestrial Backhaul (Y /N)? (!) Q (If not check to indicate certification) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worlcsheot) 

(compl~te attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Ca"/ers affiliated with Price Cap Local Exchange Ca"iers 
<2000> (chedc to Indicate cortificatlon) 

<2005> (complete attached wor/aheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (check m indicate certi/ica~on) 

<3005> (comploto attoched worlcsheet} 

I I If~~ 

,-.( II l 

1-.f:=ll I 

I .( II - I 

I~ II I 

I .( II- ~ 

I I N.I:~~ 

I ~\j.'\.~ ~~~~~ ; 
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(1011) SeMCe Qu81ity ~ lleiiOrtrlll 
oata Collection farm 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regardln1 this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address- Email Address of person Identified In data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Uno <110> is yes, do you have an existing §54.202(a) "5 
year plan' filed with the FCC? 

532392 

PlliB TEL SYSTEM l!fC . 

2015 

'l'aena Thomas 

5417422201 ext. 

teenaae~i.net.el. can~ 

® 
(yes/no) 00 

FCC Fum 4f>! 

OMB Controi Ne 3061X'98E/OMII ~ r.o 3060-CA%9 
J<!{y 2Ql3 

<112> 

If your answer to Una <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's exlstins § 
54.202(a)"S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Flve·Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receiVes frozen support, your progress report Is only 

required to address voice telephony service. 

....-... ~ l 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on Una 
112, contains a proa:ress report on its five~year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detalllnB progress towards meetins plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve 5ervice covera1e 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement tar&ets not met 
In the prior calendar year. 

Name of Attached Document 

~ 

Page2 

Pa102 



'12i101 s.nnc.o..-. ~~ 
Dllilll~fotm 

<010> Study Area Code 

<015> Study Area Name 

<020> Progrwn Year 

<030> Cont•ct Name - Person USAC should conbct regardln& this data 

<035> ~Tel ~!~>~>one Number- Nomber of penon ldontlfiod in data ine <000> 

<039> Contact EmaO Address - Email Address of person ldenttfted in d•ta line <030> 

<220> 

5l2n2 

PIHB TEL SYSTiM t :.:c. 
.itOlS 

Teena Tboll.a.S 

54l74o2220l ext . 

t eenai!!IP'fpinete l . c:cm. 

Page3 

F«F'ImiUl 
ow.~"" J«<~Com<:.l Mo 3060.o"lll!; 
Jolt 2013 

~"r 

Preventettn , .......... 
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·~~~'-~ 

a.tll ~·~ .......... 

<OUI> Sbldy-Clld• I 'UlJZ 

d)15> $tucly Arwl Naml! •rid. TV.L__ n.ft!CM 1: ~~r . 

<d)2J» Proaram Year u1s 

cO:ID> Qmtxt Name· ~non USAC ahau!d eonta~ ri.Prd1ft.8 thl5 dati ~-o.a \1\.q_~H 

c03b CcntactT~Iepho~e_Numt.!f · Number_¢perton identified In data llne <030> , ., 1.742.2201 e.xt. . 

<039> Qmt act £tn1R Address • r.tr.ll Adlireu of perJO·n ictentlfted In da1JIIlne <C030> t , &hae:•,Uxt.eL. cc. 

<&10> Repor1fn1 tarrier •tD. Tele sy•t.cm rae 

<Ill> Holdi~Comp•nv 'iDe C~c:.at.l.Gaa LLC 

<112> Opemow Camp:ony •JA 

-.-·---·-· ·-c .. 
AfftliiiH 

..!" ... 

~·2> 

SAC 

-- ~ee an: cnea wori<Shl et 

---

Pl!ll'l6 

1 :r Pumo4AI 

O'll&re"'"lll; ~· 
J"l'/2013 

lli)M8 Oloonl No 3116Nll1!' 

--<.: ~ , 

Dllnri-AIC.mpanyora..dDe~IDII 

Pill& 



(900j Tribal Lands Reportlns 
Data Colle!;tlon Form 

Page 7 

Fi:eForrn <i81 
OMB Control No 3060-o986/0MB Control No. 3060-0819 

6=-=====~==Z===~--------~~-==-------~--~---=~==~--~~~~--cz==••.a.-~a==•===~~~~'~-c==a --~ 
<010> Study Area Code 5 3 .l39l 

<015> Study Area Name PINB TBL SYSTBM INC. 

<020> Program Year 2015 

<030> Contact Name - Pel'$0n USAC should contact regarding this data t'eena 1"tltlea.s 

<035> contact Telephone Number- Number of person Identified In data line <030> 54.17422201 ext . 

<039> Contact Email Address- Email Address of person Identified In data line <030> teena•eopinetel . co1n 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I -- I 
II your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demons'b'itas coordination with the Tribal 1overnment pursuant to 

t 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainablllty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permlttin1 requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Culwrsl Preservation review processes 

<929> Compliance with Tribal Bwiness ar.d Licensing requirements. 

Select 

(Yes,No, 

NA) 

~'~ 

Name of Attached Document 

Page 7 



Pige s 

ICUIIINoT••etttW~ Rt~ r<x: fot11'411 - - I 
~ CDIIectat ,_ 0 11.1 C... 'hi .., ~VIIlCe!IO':I!Me lOMH)8t9 

Jt.ll\'2011 

<010> study Aree Code "'"' 
<Ol5> stu!ly Area Nai"!__ •u" Tm. nsmo ' "" · 
<020> Preen m Year .... 
<030> Contact Nllme - Peroon USAC sh<luld eontoct re~f11 this data ..... ........ 

<03S> Contact TelephO!te N<lmber - Number of person ldentllled in dati line <030> su >nzzo• """· 
<03~ Contoct Emall Address- Em•n Addreu of peuon ldentlrlecl in dati line <030> ueo.6c?,>ino<ol.c•• 

Plea.., check this box to connrm no terrestrial bac:khaul D 
<1UO> options exist within the supported area pyrsu1nt to§ 54.313(13) 

PI use check !his box to confirm lh e reportlns co rrier offers CJ 
<ll30> broedbllnd service of~~ Just l Mb ps downstr..,m and 256 kbps 

upstream within !he supported are• pursuant to f 54.313{13) 

PageS 



,,__, ltll'll'll ;ma C'ondltionforUfetlne~ 

Life! 1M 
0111 Cotrection r-orm 

<010> Study Area Code .,.,., 

<015> Study Area Name l'na TBL s-:STBM INc. 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data ••••• Thomas 

<035> Contact Telephone NuiTl_ber- Number of person identified in data line <030> ,., 74222o1 ~-•. 

<039> Contact Email Address- Email Address of person identifoed in data line <030> toona•-inotol.""" 

FC:: form "111 
OMB Ccvt1ml No 3060-0S.'li/OM6 Control No .0otiCI.(I81!1 
.4wlt20!3 

Pace 9 

<1210> Tenms & Conditions of Voice Telephony Lifeline Plans 
1""_ .. ~ I 

<1220> Link to Public Website HTTP 

"Please check the1e boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuilnt to 

§ 54.422(a)(2) annual reportlnc for ETC5 receivin1low-income support, carriers must 

onnually "'Port: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1U2> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

[Ibl 

N11me of Attached Document 

Page 9 



Pallo 10 

----
"''-•111 
OM9:0nta•1 No J~O,.PCont""flo Jw.l411U 
JUly lOIS 

<COLO> $tully ANJ Cad.e !l :U.N 
<01S;J~o Study Ant N1me PJ:Q; ftL SY!!I'MpC IE. 

~ P~mYetr _______2.llS 

<030> Contact tume- Penon USACshould oonttel nlt')lnfin& tt\li dtla TMnt 1'botD.a• 
<o;~ Conttd Telephon•f.lumber - Numberofpermn Identified indiltl llne <Ol<l> SU,422211 e:..t. . 

<On"> Contact Em~l Addreu-Em.all a.klms ofptnan klefoltiftld lndat.ltne: c:Q9C'b t-M••erd~~l. ccn 

atKK ~·bo.""';bolow ~ .;., .. ""' .. ii ...a~ ofrn....nomo~ cai-.tAnutt;;, ,,.;.;,,,,.,.;;;;~ Hl.lh 0><1..;;......, ...,_c,ouupp~~crlfi.ih.:a,,,;;,.. ""'~KM•~nd C4;;;;;;;;tAmorb""PiWo u 
,_. 11 sot fol1h In 47 CRtt S 54.m{lo).Ccl.(4).(•) tbolmcn-ltm ro-od on IIIII fonn and In tho _,.. _,.,._._ Ia oa:unlll. 

.:1010> 

<lOll> 

<l812> 
<2013> 
<2014> 
<:IOlS> 

<Z018> 

<Gt017> 
<lim> 
•10lS> 

<ZOZO> 

<lO'ZI> 

--.-1 CavMrrAm•rb Ph•• I "'IIOrlt"' 
:lind V•w CC11111UIIOO (47 aRt 5 .. 313(1>)(1)) 
Snl Yeor o..uftootlon {<17 Cfl\ § S4.3l.S(b)f2)) 

Prlca COo COntwllecol ..... - ,.._. t-.... {47 C~Rt M.IU(aj} 
lllllf«mn SlippGrt C.rtlralion 
2014 ft"oan S..pport Cortllltatloq 
20L5 fronn SUpport Certmt11fon 
20l6and f\lture Froztn Support Centncatfon 

PrtMQopC..i,..ConniCI--ICA:~(47CH f.KSUjol)} 
C.rtlflcoOc>n S- U~d to 8tL1d llroodbond 

Conner! Amflfao ....... II lloportloi (41 CJ1I t 54. SIS( e)) 

3rd VDI' 8!Gidband Service c.dflcttion 
Sth yo•r ero.dband StMce Certilicmlon 
rm.~o~...,.. ... ecrtlllatm 

Ploa,. c:llecl< the b"" to oonnrm lhatllte an .. hed do1:11mont'{s), on fino 2021, contai"' tho r-.aulred irrformotlon 
punuant to§ 54.313 (oX3}(1ol. as a "'c:ipiont afCAF Ph.,.llsupt>On shal p11>111do the number, nomos. and 
oddrosses of eommunttv anchor inotltuUonoto which bopn proyldinl """'to broadbond •Nioe rn the 
pruedlrc colondor vear. 

B 

~ 
lEJ 

§ 
D 

tnrerim Pf<IIMU Communtty A!'chor .. Jtitut1ons c - ·- -~ 
K•>M <II Attldled Doalmont U>~lli """IliAd lnfonn:>llon 

POCO Ill 
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Pagell 

F<:C Fclrm 4111 
OMB to:ttrot No 3(; 

JJI\r2013 
566/0MI C.mrnl Ho 301i1).0819 

<010> Study Area Code 53 2392 

<015> Study Area Name PINE TBL SYSTEM INC . 

<020> Program Year 2015 

<030> Contact Name - Person USAC snould contact regarding this data Teena Thomas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5417422201 ext . 

<039> Contact Email Address- Email Address of person Identified in data line <030> teenase<tpinetsl . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responslblUties Include ensurlnc the accuracy ofthe annual report1n1 requirements for universal service support 
recipients; and, to the best of my knowleclce, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: PINE TEL SYSTEM INC . 

~lgnature of Authorized Officer: CERTIFIED ONLINE Date 06 /24/2014 

l'rinted nome of Authorized Officer: Ron Milford 

lntie or position of Authorized Officer: President 

elephone number of Authorized Officer: 5417422201 ext. 

~tudy Area Code of Reporting Carrier: 532392 Filing Due Dote for this form: 07/01/2014 

Persons willfUlly mokin1 false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 u .s .c. §§ 502, 503(b), or fino or Imprisonment 
undarTitle18 of the United states Code,18 U.S.C. § 1001. 

Page 12 



Page 13 

~
·Aaertt/Camor - -FCCfer,,%1 ~ I 

C011ec:1Jon Form OM3 Contl\;l No 3t'60-0986/0'• a c;.;.t1U'QI Ne 50'10-UoH 9 - . -~ 
<010> Study Area Code 532392 

<015> Study Area Name PINB TEL SYSTEM INC, 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Teena Thomas 

<035> Contact Telephone Number- Number of person Identified In data line <030> 5417422201 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> teeoaseepinetel . com. 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Nama of Agent} is authorized to submit the information raportacl on behalf of the raporting canter. I 
also certify that I am an officer of the raporting carrier; my raaponaibllltias in~luda ensuring the a~:CUJacy of the annual data raportlngraqulramanta provided to the authorized 
agent; and, to the beat of my knowledge, the raporto and data provided to tha authorized agent ia •=urate. 

Name of Authorlred Agent: 

Name of Reportin.&_ Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

ltle or po.sition of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully moklnz false statemants on th~ form can be punished by flne or forfattur. under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under nlo 18 of the Untted States COde, 18 u.s.c. § 1001. 

- - -- - - ---- - ----- -

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to Ale Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

~ as acent for the reporting carrier, certify that I am author! red to submit the annual reports for universal service support redplants on behalf of the raportinc carrier; I have provided 
the data reported herein based on data provided by the raportlnc carrier; and, to the best of my knowledce, tho Information raported herein Is accurate. 

Name of Reportinl Carrier: 

Name of Authonred Agent or Employee of Agent: 

Signature of Authorized Acont or Employee of Agent: Date: 

Prlnted name of Authorized Al!ent or Emplovee of Agent: 

itle or position of Authorlled Agent or Employee of Agent 

ale phone number of Authorired Acent or Employee of Alent: 

Study Area Code of R"''_ortl-"1_ Carrler: Filing Due Date for this form: - -·- -
Persons willfully makfn1 false statem•nts on this form can be punished by fine or forfetture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment underrJtle l 

I 

18 of the Untted States COda, 18 U.S.C. § 1001. I 
- -

Page 13 





llfl!l) ~ Offer"''t ir!aludlniV- ,_...Den 
- CDII•.-.~:m 

<010> Study Area Code 

odllS> Study Area N~me 

532392 

PID TBL SYSTEM INC. 

<020> Proaram Year 20 1s 

<030> Contact Name · Person USA.C should contact reJarcli_l"!! this data Tuna Thcnla..11 

<D35> Contact:TelephoneNumber-Numberofper50nklentfffedlndatafine<D30> su7ua:zol a· t . 

<039> Contact Email Address- Email Address of person Identified in data line <030> t-nas~inetel. cot~ 

<701> Residential local Service charse Effective D1te 

<702> Stnata State-wide Residential Local Service Chars• 

<703> 

l> ...:. -
1

1/1/2014 I 

-bl>o cto2> .... -~~ --
St.te Unlven•IServlc» Fee 

1.19 
----

FCC',..,,. .. , 
ot.•~No 3i'&ll-lli'8W<.IM8(".-:·A!· 1G(4 8819 
JUly lOU 

-



I
CJliJilllol'$riPn"'OII'Itqo --- ----- ----- -fCC'-'~----------~ 

Dll.tebllecdonFOf!ll OMic--al ... l:t..U<I'>~I~ ... 9<l6G~ 
.lulvlllU 

<010> Study 1>19 Coda 532392 

<015> Study Area Name PIN!: TBL SYSTEM INC. 

<020> ProBnm Year 2015 

<030> Cont•ct Name· Person USAC should rontKt reprdlna this dati Teana TboMaa 

<035> Ccmtact Telephone Number- Number of person identified in d1ta line <030> 5417422201 ext. 

<039> Contact Em1il Address- Email Addraa of ~n Identified in data line <030> teenaaettpinetel.coa 

<711> -··- -·~ 

state Exdlon1e PLECJ ResldMtlal 5-..... - Total Rates Bro..tband 5.-vice- ~road band Service Usage Allowance Usare Allowance 

Rote Foes and Fees Download Speed kJpload sp .. d (Mbps J (GB) Action Taken 
(M ..... ) When Umlt Reached (soloctl 

OR I ;~ne Tele Syatmra 14..0 1.19 15.19 '·' l.D 500.0 
Rat.e Li111.iting 

1-- -



<010> Study Area Code 532JJ2 

<015> Study Area Name PINB 'I'BL SYS't'EM INC . 

<020> Program Year 2015 

<030> Contact Name- Parson USAC should contact regard Ina; this data Teena 'I'hortu 

<035> COntact Telephone Number- Number of person ldentlfted in data line <030> 5417422201 e. t . 

<039> Contact Email Address .. Email Address of person Identified In data line <030> t:eena.sellpinetel.c.a~a 

<810> Reporting Carrier Pin• 'l'ele S~ • t:em Inc 

<811> Holdlrw Company Pine Ccx.unication• I.oLC 

<812> Operating Company N/A 

- ~ ~- --··- ·~ ~ 

Afflllatu SAC 

PT Services 532392 

.~ 

DBA 

~ ::LfarM48:l. 

OM4 Col'trti llo 

1Uly2llU 

.. ,. 

.'OMS <CIIInllroo 1CJ60.0la 

--

Dains Buolneu AI Campony or Brand Deol1111tlon 



Pine Telephone Company 

Five Year Service Quality Improvement Plan 

This Five Year Improvement Plan (the 11Pian") is a section of the Companys 2014 Annual Report. It is 
filed in Compliance with 47 CFR § 54.313(a) (1) as adopted in the FCC's USF/ICC Transformation Order 
(11-161). This document also incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report. 

Pine Telephone has developed its Improvement Plan thoughtfully, concentrating on the delivery and 
continuation of a robust network which provides, at a minimum, the federally required voice and 
broadband connectivity as stated in FCC rules. In certain situations (and as noted herein), the plan may 
also incorporate specific state requirements. 

Pine Telephone is a recipient of state support from the Oregon Universal Service Fund ("OUSF"). The 
Fund is currently under review in a formal state commission staff proceeding (docket UM 1481), to 
assure the Fund contribution and support mechanisms, and those qualifying for support, are in concert 
with current regulatory and market conditions. The outcome of the OUSF docket, the timing of a 
decision, and its impact upon Pine Telephone are unknown at the time of this Plan. 

Pine Telephone advises that the Plan has been carefully crafted, matching measured network 
deployment, improvement and quality service levels with known financial implications of the 
Transformation Order upon the company's support and consequent cash flows. The uncertainty of such 
cash flows being received in the outer years as a result of current and potential regulatory action on 
rural rate-of-return carriers has resulted in the Company taking a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, Pine 
Telephone reserves the opportunity to modify the Plan in response to further regulatory decisions as 
they are adopted, and their implication upon the Company's financial viability in providing the required 
services and service level quality becomes known. 

Pine Telephone will re-evaluate this Plan on an annual basis. Action, however, may also be taken 
abruptly changing the Plan for both current and outer years in the event of evolving regulatory 
conditions and/or changes in technology (vendor}-driven support. All adjustments to the Plan will be 
reflected and explained in subsequent annual reports. 

SUPPORT FUNDING FOR 2013 

Pine Telephone, as an Eligible Telecommunications Carrier (ETC} provides Universal Service Fund 
supported services to approximately 900 customers in 3 exchanges covering approximately 911 square 
miles. 

Consistent with FCC requirements, this Plan addresses only Pine Telephone's regulated Eligible 
Telecommunications Carrier operations. A detailed description of Pine Telephone's plans for the 
provision of the supported services the five-year period starting with January 2015 is provided herein. 
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Per the Universal Service Administrative Company (USAC), during the calendar year 2013, 
Pine Telephone received a total of $5,081,714.00 in USF support funds. The breakdown of that funding 
for the year was: 

$2,193,307.00 High Cost Loop Support 
$865,018.00 Local Switching Support 
$653,418.00 Connect America Fund-lntercarrier Compensation Support 

$1,295,906.00 Interstate Common Line Support 
$ 74,065.00 Safety Net Additive 

All funds were used in 2013 to both 1) maintain, upgrade, and improve the Company's network and, 2) 
cover its operating expenses and debt commitments as necessary to permit it to offer a high level of 
service for both voice and broadband throughout its service area. 

IMPROVEMENTS PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in accordance with Part 
54.202(a) (1)(ii) and Part 54.313(a)(1) by year and by exchange are presented below. Where available, 
the area and subscribers impacted by improvements are identified in the accompanying worksheet. 
Costs are broken out by voice and broadband service. 

Network improvement expenditures identify the cost to provide those services supported by the 
universal funding mechanisms. When a project involves expenditures for both regulated and 
non-regulated services, the non-regulated investment costs have been removed. The Company 
estimates non-regulated costs using the appropriate allocation rules. Details of those costs are 
retained by the Company and available for inspection. 

Costs are reported only for those service areas in which the Company is authorized to receive 
USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in future 
years, Pine Telephone advises the FCC that the deployment of specific network improvement projects 
may be modified, and the meeting of projected service goals muted, accommodate if the actual amount 
of support received constrains Pine Telephone's ability to do so. 

OVERVIEW 

Pine Telephone is an independent local exchange carrier providing telecommunications services for 
Halfway, Granite, and Three Rivers {West of Culver, Oregon) exchange areas in Oregon with some 
properties also located in Idaho. With three exchanges, Pine Telephone's service areas have a current 
population of approximately 1,320, over a geographic area of approximately 911 square miles. In 
general, the service territory is a mixture of high desert, mountains, and rivers. Its main office in 
Halfway is located 1 ~ hours to the East from Baker City, Oregon. Generally the Halfway Exchange is 
high desert with mountains, the Granite Exchange is high mountains, and the Three Rivers Exchange is 
high desert bounded by rivers and a large lake. 
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There are a limited number of homes passed by within the three exchange areas. According to the U.S. 
Census the median household income for the Halfway exchange is $34,968, per capita income. 

Pine Telephone's network consists of approximately 291.35 miles of fiber serving 578 subscribers and 
336.89 miles of copper plant serving the remaining 258 subscribers. At the end of 2013 there were two 
routes in and out for toll and a fiber ring transporting internet-bound traffic while also serving three 
impoundment and hydroelectric dams on the Snake River. 

Pine Telephone estimates that as of the end of 2013 approximately 98% of the homes passed have 
broadband download speeds of greater than 6/1 using fiber transport and a mix of Adtran VDSL 
technologies. 

In 2013, Pine Telephone provides high speed broadband to the following "anchor" institutions: 
Halfway Clinic 
Pine Eagle Charter School (K-12) 
Forest Service 
Halfway Library 
Richland Library 
City of Halfway 
Halfway Fire Dept. 
Halfway Chamber of Commerce 

In addition Pine Telephone provides a Video System for Halfway Charter School for live online classes. 
College and language courses are provided from other school districts. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015/2016/2017 

Upgrading mH ONT: 

Pine Telephone intends to upgrade the TeiStrat CPE mH ONT to an Adtran Platform. The Adtran 
Platform is in place and is extremely reliable. TeiStrat was Pine Telephone's original platform with many 
inherent problems, including limited reliable spares for replacement purposes. This will be a three year 
project with the intent of replacing approximately 175 CPE ONT's. Also the TeiStrat housing is reusable 
with a small adjustment, meaning that there is no extra cost. This project will be performed by 
employees and managed internally. 

Approximate costs are calculated with labor at $350 per unit @ 58 customers per year = $20,417 per 
year, and $61,251 over the three year period. 

D.C. Rectifier and Battery Upgrades: 

For 2015 Pine Telephone will upgrade the power and batteries at the Granite Exchange. The batteries 
and rectifier are 15 years old with very limited spare equipment available to use for replacement of 
broken and nonfunctional parts. This particular area is approximately SOOOft in altitude and located in 
an extremely remote location. The Granite Exchange office also powers numerous remotes via express 
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power. When winter storms roll through that service area, with its mountains and heavy snowfall, 
power problems are continuous. Also this area is a Forest Service staging area for Fire Camps. As an 
example the 2014 Crane Flat Fire and the remote that feeds that area is served by express power only. 
Also, the Forest Service needed broadband service at that location to assist them in fighting the fire. 
The exchange serves approximately 125 customers. This project will be contracted out with an 
employee assisting to ensure that it is completed on time. 

Approximate costs with labor are $31,141 

2015/2016 

Adtran Upgrade: 

For 2015 Pine Telephone will upgrade the AFC platform which is 20 years old to the newer Adtran VDSL 
platform. Currently the AFC platform in the Granite Exchange is serving 125 customers and is 
broadband capable with some changes which Pine Telephone was able to make in order to increase the 
AFC to broadband speeds of 4Mb/1Mb. The AFC equipment is hard to maintain with very limited good 
spares available. Upgrading to Adtran will enable Pine to use the spares that are already available 
combined with the same equipment Pine currently has in other locations to double broadband speeds 
to that other location. Also Pine Telephone anticipates future cost savings on employee training as 
Adtran VDSL platforms are already in use in Pine Telephone's other exchanges. The project would be 
performed by employees and managed internally. 

Costs approximately with labor are: 
Granite 2015 $46,783.10- Adtran Upgrade 
Granite 2015 $18,590.00- Sonet Terminal 
Upgrade in 2016 to Ethernet Capable Sonet, Greenhorn, Stices Gulch, Black Mountain $38,265.50 
This upgrade will provide broadband capability to the approximate 2% of customers still utilizing the 
older systems. 

The total estimated Adtran Upgrade costs are $61,638.60 

2015/2016/2017/2018/2019 

General Expenditures: 

For years 2015 through 2019 Pine Telephone expects to spend $11,000.00 per year in miscellaneous 
additions for a total of $55,000.00. 

2016 

Backhaul Upgrade for Radio: 

For 2016 Pine Telephone will upgrade backhaul radio to our Oregon Public Broadcasting {"OPB") site in 
the Halfway Exchange. The radio is currently unlicensed SGHZ and Pine Telephone would like to 
upgrade to 10GHZ licensed radio. Pine Telephone currently has no fiber to that area and instead relies 
on radio for back haul. 
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The tower serves OPB and Pine Telephone would like to expand this service to be able to offer Ethernet 
connections to Verizon Cellular and the State Highway Department. Additionally, An Cellular plans on 
building a site in this area. There will be cost savings in that Pine Telephone will not have to build fiber 
to serve this area. The project will be performed by employees and managed internally. 

Approximate costs approximate with labor are $13,186.50 

Bucket Truck: 

For 2016 Pine Telephone will purchase a bucket truck. Pine currently has 1 older vehicle (2001/118,000 
miles). The bucket truck will be both a service truck and used to work on towers Pine Telephone uses. 

Approximate cost is $55,000.00 

Because Pine Telephone has been using much more wireless technology with towers to serve its 
customers, for the cost savings that Pine is realizing from not laying buried fiber cable, Pine has much 
more need for a bucket truck than in the past. As an example, Pine Telephone installed a tower 
providing wireless capability to upgrade a BETRS radio to the Dump Transfer Station. The alternative 
would have been to lay buried fiber as well as copper cable for approximately five miles as there is also 
no power available on site. Pine Telephone upgraded to wireless local loop and used the current solar 
system at the Premise for power. The customer has 6/1Meg broadband and POTS. 

2017 

Green Horn Fiber Upgrade: 

For 2017 Pine Telephone will expand its network by laying additional buried fiber cable a distance of 
approximately 5 miles, from the Greenhorn area in the Granite Exchange to a meet point with Oregon 
Telephone Corporation. The necessary permits have already been obtained. This upgrade will give the 
125 customers in the Green Horn area additional bandwidth via Ethernet from Oregon Telephone 
Corporation and eventually allow Pine Telephone to remove the existing 17 year old switch. Currently 
all that is available is TOM and it is extremely expensive. This will cut costs and upgrade Pine 
Telephone's ability to serve the area. The project would be contracted out and an employee would be 
assigned to ensure quality and completion of the project. 

Approximate costs with labor are $262,430.00 

2018 

Generator Upgrade: 

For 2018 Pine Telephone plans to replace two generators in our service area, an old generator in Eagle 
Bar which serves the Hells Canyon Dam and another that serves Granite. Both areas are extremely 
remote and need strong and reliable Generator Backup. Because the current generators are very old, 
they are due for replacement. The project would be contracted out and an employee assigned to 
ensure quality and completion of the project. 

Approximate costs with labor are: 
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$24,585.00 Granite 
$24,585.00 Eagle Bar (Hells Canyon) 
$49,179.00 TOTAL 

2019 

10 Gig Backhaul Upgrade: 

For 2019 Pine Telephone plans to upgrade equipment for regulated internet backhaul to 10 Gigabit, 
which will require changing out Pine Telephone's Sonet Terminal. This is necessary due to the increasing 
needs for more broadband capability of the schools, libraries, and local health clinic. This upgrade would 
not require continuing expenditures but be a one- time capital expenditure. This project would be 
contracted out and an employee assigned to ensure quality and completion of the project. 

Approximate costs with labor are $58,035.50 

Switch Upgrade: 

In 2019 Pine Telephone plans to upgrade the Halfway Exchange Switch to a Meta Softwitch. The current 
Taqua switch will be 20 years old at that time. To transition to VOIP technology a modernized switch 
will be needed. Also the Metaswitch will switch the Granite Exchange which currently has a 20 year old 
switch. This project would be contracted out and an employee assigned to ensure quality and 
completion of the project 

Approximate costs are with labor are $387,500.00 

Conclusion 

5 Year Estimated Costs Summary 

2015 
2016 
2017 
2018 
2019 

Total Estimate 

$127,931.10 
$137,869.00 
$293,847.00 
$ 60,170.00 
$456,535.50 

$1,076,352.60 
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PINE TELEPHONE SYSTEM, INC. 
P. 0. BOX 706 104 CENTER STREET 

HAlFWAY, OREGON 97834 

(541) 742-2201 FAX {541) 742-4321 

54.313(a)(5) Satisfactions of Consumer Protection and Service Quality Standards 

Consumer Protection 

Voice and Broadband 
Pine Telephone System, Inc. complies with the requirement of 47 CFR Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. A manual for each of those programs is in place and is part of the 
employees' handbook. Employee training is conducted annually and new hires are instructed on 
the programs as required by their job functions. 

Service Quality Standards 

Voice 
Pine Telephone System, Inc. complies with the service standards of the State of Oregon as 
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications 
Service Standards for Small Telecommunications Utilities. 

Broadband 
Pine Telephone System, Inc. follows the service standards noted in NECA Tariff#5 and is 
committed to provide the highest quality service to its broadband customers. 



Pine Telephone System, Inc. 

54.313(a)(6) Ability to Remain Functional in Emergency Situations 

Back -up Power 
Pine Telephone System, Inc. bas the following back-up power capabilities: 

Switches -stand alone and/or host 
Switch A-Halfway CO 

80KW, Diesel Generac Generator with 250 gallon tank capacity. 
Expected run time on full tank: 96 hours. Battery Capacity, String A, 1 rack, 
GNB ABSOL YTE, 1200 Ampere Hours, 8 hrs. to 1.75 VPC, String B, 1 rack, 
GNB ABSOL YTE, 1200 Ampere Hours, 8 hrs. to 1.75 VPC, String C, 1 rack, 
GNB ABSOLYTE, 1200 Ampere Hours, 8 hrs. to 1.75 VPC 

Switch B-Granite CO 
Kohler 8.5 RMY, 8.5 KW Generator with 500 gallon propane tank capacity. 
Expected run time on full tank: 250 hours. Battery Capacity, String A, 1 rack, 
GNB ABSOL YTE, 1200 Ampere Hours, 8 hrs. to 1.75 VPC 

Switch C-Three Rivers CO 
80KW, 80KVA, 120/240 Volts, 333.3 Amps, Phase 1 PHA, 60 Hertz, 
Propane, Generac Generator, I 0 cylinder with a 500 gallon tank capacity. 
Expected run time on full tank: 200 hours, 24 EXIDE batteries, 2000 Ah 
At 8 hrs. to 1.75 VPC 

Subscriber carrier (DLC, AFC, OPM, etc.) 
Remote AFC Cabinets associated with Switch A 

RST 1, West Dry Creek, 2 Battery strings, SBS 40, 12V-37 Ah. 
Expected run time: 24 hrs. 

RST 2, East Dry Creek, 2 Battery strings, SBS 40, 12V-37 Ah. 
Expected run time: 24 hrs. 

RST 3, Gulick, 2 Battery strings, SBS 40, 12V-37 Ah. 
Expected run time: 24 hrs. 

RST 4, East Pine, 2 Battery strings, SBS 40, 12V-37 Ah. 
Expected run time: 24 hrs. 

RST 5, Carson, 2 Battery strings, SBS 40, 12V-37 Ah. 

JimtownHut 

Expected run time: 24 hrs. 
Halfway Hill, 1 Battery strings, SBS 40, 12V-37 Ah. 
Expected run time: 24 hrs. 

Telstrat & Adtran 
45KW, 4.2L, Propane, TWE Enterprises Generator with 500 gallon tank. 
Expected run time on full tank; 250 hours. Battery Capacity, String A, 
1 rack, TYCO, 2000 AH@ 8 hour rate to 1.75 VPC. 



Oxbow Hut 
AFC, Telstrat, Adtran & Fujitsu 
18KW, 2.3L, Propane, 18R Y 62 Kohler Generator with 500 gallon tank. 
Expected run time on fuJI tank; 250 hours. Battery Capacity, String A, 
1 rack, GNB ABSOLYTE, 1200 Ampere Hours, 8 hrs. to 1.75 VPC. 

Brownlee Hut 
AFC, Adtran & Fujitsu 
Battery Capacity, String A, 1 rack, GNB ABSOL YTE, 1200 Ampere Hours 
Rated 8 hrs. to 1.75 VPC. 

Eagle Bar Hut 
AFC, Adtran 
5000W, TWE50 GAK generator with a 125 gallon propane tank. 
Expected run time on fuJI tank: 1 00 hours. 
Battery Capacity, String A, LS12-100, 100 Ah to 10.5 Volts. 
Rated 8 hrs. to 1. 75 VPC. 

AFC remote Hells Canyon Park 
2 Battery Strings, SBS 15, 12V 12.8 Ah 

Remote AFC Cabinets associated with Switch B 
RST 1, Deems Loop, 2 Battery strings, GNB. Expected run time: 24 hours 

RST 2, Black Mountain, line powered from RST 3. 

RST 3, Denny Creek, 2 Battery strings, GNB. Expected run time: 24 hours 

RST 6, Olive Creek, line powered from the Granite CO. 

RST 7, Lower Stices Gulch, 2 Battery strings, SBS 40, 12V-37 Ah 
Expected run time: 24 hours. 

RST 8, Upper Stices Gulch, 2 Battery strings, SBS 40, 12V-37 Ah 
Expected run time: 24 hours. 

Greenhorn Hut, RST 9 
8000W, TWE80 GAK generator with two 250 gallon propane tanks. 
Expected run time on fuJI tank: 200 hours. Battery Capacity, String A, 
1 rack, E31 SLD G, 97.6 Ah, String B, E31 SLD G, 97.6 Ah, 
Solar Assis~ 2 PV Modules, IF 150 



North Hut - Three Rivers 
60KW, 60 K.V A, 120/240 Volt, Phase 1 PHA, Generac Generator, 500 gallon 
Propane tank. Expected run time on full tank:48 hrs. Battery capacity, 2180Ah@ 
600V, 39 panels equal9.36kW+/-. 

Ability to reroute traffic around damaged facilities: 
Pine Telephone System, Inc. has the following per Exchange: 

Halfway Exchange 

The Halfway Exchange has 72 DS1s (3 T1s) connected to Syringa for the purpose of inter lata 
voice calls with CIC codes. Halfway also has a 11 OMbps circuit to Syringa for Internet access 
services. A SONET ring protects the voice and Internet circuits between Halfway and the point 
of connection to Cambridge Telephone/Syringa at Brownlee. Syringa, over the Cambridge 
Telephone facilities, transports to Cambridge at which point the circuits are once more inserted 
into a SONET ring that carries the circuits to the Syringa tandem in Boise for connection to the 
world. 

The Halfway Exchange also has 3 Tls connected to the Pendleton Tandem via CenturyLink for 
Intralata voice calls. At this point in time there is no protection for those circuits; however, Pine 
Telephone has been planning with Syringa and other local telephone companies about the 
possibility of creating a SO NET ring in Eastern Oregon that would have provide full protection. 
The required investment in plant is not now available, so has delayed this project. 

Granite Exchange 

The Granite Exchange has 2 Tls connected to the Pendleton Tandem via Century Link that 
provide inter and intra lata voice circuits for its customers. Granite also has 5 Tis directly 
connected to the Halfway central office that provides for Internet access bandwidth and special 
access. There is no protection at this point in time for those circuits; however, should the Eastern 
Oregon SO NET ring be deployed in the future, then Granite will be in the ring. 

Three Rivers Exchange 

The Three Rivers Exchange has 3 Tl s dedicated to inter and intra lata voice calls with CIC 
codes. These circuits terminate on the Syringa Tandem in Boise. The exchange also has 2 Tl s 
dedicated to intra lata voice calls without ere codes that terminate on the CenturyLink tandem in 
Redmond. Internet access circuits are shared with lOMbps to Syringa and 40Mbps to Zayo 
Bandwidth. 

At some point in the future a partial SONET ring is planned within the Three Rivers service area 
that will protect a cable cut. 



Capability to manage traffic spikes resulting from emergency situations 

The Halfway Exchange has 735 customers, switching capacity of IOOO simultaneous calls, and 
transport capacity for I20 simultaneous calls. 

The Granite Exchange has 93 customers, switching capacity of I 000 simultaneous calls, and 
transport capacity for 48 simultaneous calls. 

The Three Rivers Exchange has 56 customers, switching capacity of I 000 simultaneous calls, 
and transport capacity for I20 simultaneous calls. 
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Pine Telephone System, Inc. 

LOCAL SERVICES* 
LOCAL ACCESS LZNB RATBS 

RATES 

Trunks and one-party apply within the base rate area and supplementary base rate areas. 
Trunks and one~party can be provided in suburban areas for an additional charge 
(mileage) . Following are the monthly rates for local access lines including certain 
CLASS features listed on sheet 302 and 302.1 and marked by an asterisk(*): 

BUSINESS SERVICE 

Touch tone 

Exchange PBX One- Semi-
Names Trunks Party Public 

Halfway/Oxbow N/A $19 . 00 $19.00 

Granite N/A $1.9.00 $19.00 

Three Rivers N/A $19 . 00 $19 . 00 

RESIDENCE SERVICE 

Touchtone 

Exchange PBX One-
Names Trunks Party 

Halfway/Oxbow N/A $14.00 

Granite N/A $14.00 

Three Rivers N/A $14.00 

The above rates do not include the Service Assistance Program Surcharge. 

• Subject to Oregon Telephone Assistance Program (OTAP) Credit 

Description 

a. Pursuant to Chapter 290, Oregon Laws 1987, and Oregon Administrative Rule (OAR} 
Chapter 860, Division 33, the Oregon Telephone Assistance Program {OTAP) is the 
state counterpart to the federal Lifeline program and is governed by Federal 
Communication Commission 47 Code of Federal Regulations Subpart E, 54. This 
state and federal government assistance program provides qualifying low-income 
consumers with reduced monthly charges for any local residential service plan 
that includes voice telephony service. Eligible voice telephony services must 
provide voice grade access to the public switched network or its functional 
equivalent, access to emergency services and toll limitation services. 

b. customers must meet the eligibility requirements for OTAP/Lifeline defined in 
OAR 860-033-0030. 

Advice No. --~1~--------------

Issued May 15, 2013 Effective July 1, 2013 

, ..__....., 
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Pine Telephone System, Inc. 

LOCAL SERVICES 
LOCAL ACCESS LINE RATES - Cont'd 

OTAP {cent.) 

Terms and Conditions 

Basic federal Lifeline support amount: 
OTAP support amount: 
TOTAL support amount: 

$9.25 
$3.50 

$12.75 

a. The basic federal Lifeline support amount is applied to the End User Common Line 
charges or equivalent. The remaining basic federal and OTAP support amount is 
applied to the qualifying low-income customer's intrastate rate. 

b. Billing will reflect that the OTAP/Lifeline credit became effective on the date 
specified by the Public Utility Commission of Oregon for each approved customer. 

c. Partial payments from OTAP/Lifeline customers are first applied to the allocated 
price of the voice telephony service component and then to toll charges or the 
cost of other services. 

d. OTAP/Lifeline customers may voluntarily elect toll limitation service at no 
charge. OTAP/Lifeline customers who subscribe to toll limitation service will 
not be required to pay a service deposit in order to initiate OTAP/Lifeline 
service. 

e. OTAP/Lifeline customers may not be charged the federal universal service fund 
fee or the monthly number-portability charge as part of their local residential 
service plan that includes voice telephony service. 

[ The Residential Service Protection Fund surcharge must be charged to 
OTAP/Lifeline customers. 

CONDITIONS 

Local service is provided through facilities owned and maintained according to the 
standards of the company. The territory served is shown on maps filed with the Commission 
by the Company. This territory is referred to as an exchange. 

The application of business or residence rates is determined by the actual or obvious 
use made of the service by the customer. Where only one access line is provided at a 
location which is both business and residence, the business rate will apply. Flat rate 
service will not be installed on premises of a public or semi-public character in a 
location where the telephone would be accessible for use by the patrons of the customer 
or by the public in general. 

Local service rates include the line which provides access to the central office 
switching equipment. Customer premises equipment (CPE) is excluded, except that one 
telephone is included with semi-public service. Customer premises inside wire is 
excluded. 

Advice No. 1 
--~~--------------------

Issued May 15, 2013 Effective July 1, 2013 
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The Oregon Public Utility Commission (PUC) manages the Oregon Lifeline program. If you qualify, 
this federal end state government assistance program reduces your monthly residentialllandline or 
wireless phone bill by $12.75. 
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How to Apply for Lifeline: 

Using Online Application: 

Submit your application online if you or a 
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PINE TELEPHONE SYSTEM, INC. 
P. 0. BOX 706 104 CENTER STREET 

HALFWAY, OREGON 97834 

(541) 742-2201 FAX (541) 742-4321 

54.313 Lifeline customers MOU and additional toll charges 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling 
minutes. As for toll, lifeline subscribers, similar to every Pine Telephone System, Inc. 
subscriber, are free to choose their own toll usage plans through IXCs that serve Pine Telephone 
System, Inc. 



According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a coJlection of information unless it displays a valid OMB c:ontrol number, The valid 
OMB control nwnber for this information collection is 0572-0031. The time required to complete this informetion collection is estimated to average 4 holDS per respol1So, including the time for nwiewinB instnlctions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the coJ:ection of information 

USDA-RUS This data will be oaed by RUS to review your finllltc/al situation. Your rerponse Is requtrod by 7 U.S. C. 901 et "q. 
and, subject to federal laws and regulations regarding confidential information, will be treated as confoknttal. 
BORRO\I\IER NAME 

OPERATING REPORT FOR Pine Telephone System, Inc. 

TELECOMMUNICATIONS BORROWERS 
(Prepared with Audited Data) 

'{NSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERIOD ENDING IBORRO\I\IER DESIGNATION 

Wor detailed Instructions, see RUS Bulletin 1744-2. Report In whole dollars only. December, 2013 OR0545 

CERTIACA TION 
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system 
to the best of our knowledge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERiOD C..:UVEKED BY THIS REPORT PURSUANT TU PART 1788 UJ:f 7c..:.t<'K C..:.HAPTERXVU 
(Check one of the foDDWing) 

I!J AU of the obligations under the RUS Joan documents 
have been fulfilled In all material respecta. 

D There hils been a default In the fulfillment of the obUgations 
under the RUS loan documents. Said default(s) Is/are 
specifically described In the Telecom Operating Report 

RONNIE MILFORD 3/28/2014 

DATE 

PART A. BALANCE SHEET 

BALANCE BALANCE BALANCE BALANCE 

ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRlORYEAR END OF PERIOD 

CURRENT ASSETS CURRENT LIABILITIES .. .. . .... . .. ..•. 
1. Cash and Equivalents 1,867,604 2,617,259 25. Accounts Payable 151,950 74,913 

2. Cash-RUS Construction Fund 2,080 2,080 26. Notes Payable 

3. Affiliates: 27. Advance Billings and Pll)lments 

a. Telecom, Accounts Receivable 28. Customer Deposits 1,523 

b. Other Accounts Receivable 29. Current Mal. L1T Debt 1,678,000 1,665,000 

c. Notes Receivable 30. Current Mal. L1T Debt-Rur. Dev. J 

4. Non-Affiliates: .. 31 . Current Mat.-Capltal Leases 

a. Telecom, Accounts Receivable 712,693 689,172 32. Income Taxes Acaued 806 7,540 

b. Other Accounts Receivable 33. Other Taxes Accrued 

c. Notes Receivable 34. Other Current UabRities 40,677 51,539 

5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 1,872,956 1,798,992 

6. Material-Regulated 147,650 211,041 LONG-TERM DEBT 

7. Material-Nonregulaled 36. Funded Debt-RUS Notes 19,568,633 18,551,598, 

8. Prepayments 60,769 42,299 37. Funded Debt-RTB Notes 1,141,062 925,643 

9. Other Current Assets 8,420 11,089 38. Funded Debt-FFB Notes 

10. Total Current Assets (1 Thru 9) 2,799,216 3,572,940 39. Funded Debt-Other 

NONCURRENT ASSETS 11o. Funded Debt-Rural Develop. Loan 

11 . Investment in Affiliated Companies .. 41 . Premium (Discount) on L1T Debt 

a. Rural Development ~2 . Reacquired Debt 

b. Nonrural Development 43. Obligations Under CepHal Lease 

12. Other Investments · · 44. Adv. From AlliHated Companies 

a. Rural Development 45. Other Long-Tenn Debt 

b. Nonrurel Development 27,980 28,241 ~- Total Long-Tenn Debt {38 thru 45). 20,709,695 19,477,241 

13. Nonregulaled Investments 32,059 42,733 OTHER LIAB. & DEF. CREDITS . .. ... . .. .. 
14. other Nonwrrent Assets 47. Other Long-Tenn Liabilities 

15. Deferred Charges 48·. other Deferred Credits 1,518,420 1,563,573 

16. Jurisdictional Differences 49. Other Jur1sdictional Differences 

17. Total NoncurnmtAssets (11 thru 16) 60,039 70,974 SO. Total Other Liabilities and Deferred Credits (47 thtu 49) 1,518,420 1,563,573 

PLANT, PROPERTY, AND EQUIPMENT 
.. . 

EQUITY .. 
. .. .. . .. 

18. Telecom, Plant-in-Service 39,732,462 39,958,601 51 . Cap. Stock Outstand. & Subsclibed 21,240 21,240 

19. Property Held for Future Use 52. Additional Paid-in-Capital 

20. Plant Under Construction 386,917 48,517 53. Treasury Stock 

21 . Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Certificates 

22. Less Accumulated Depreciation 15,257 891 17,088 638 55. Other Capital 

23. Net Plant (18 thru 21 lesa 22}_ 24,861,488 22,918,480 56. Patronage Capital Credits 

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins 3 598 432 3 701 348 

58. Total Equlty_j61 thru 57) 3 619 672 3 722 588 

59. TOTAL LIABIU11ES AND EQUITY (35+48+50+58) 

27,720,743 26,562~4 27,720,743 _26' 562' 394 
--- - -

Total Equity = 14 • 0 1% % ofTotal Assets Page 1 of6 



USDA-RUS BORROINER DESIGNATION 

OPERATING REPORT FOR 
OR0545 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744--2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Networ1< Servloos Revenues 148,878 165, 79 2 

2. Networ1< Access Servloos Revenues 7,019,854 6 ,575,029 

3. Long Distance Network Services Revenues 

4. Carner Billing and Collection Revenues 60,707 25,548 

5. Miscellaneous Revenues 61,216 97,056 

6. Uncollectible Revenues 709 320 

7. Net OperaUng Ravenuea (1 ttlru 6 leas 6) 7,289,946 6,863,105 

8. Plant Specific Operations Expense 1,202,191 1,358, 065 

9. Plant Nonspecific 0_2eralions Expense (Excluding Depreciation & Amortization) 72,585 74,841 

10. Depreciation Expense 2,226,985 2 ,362,049 

11. Amortization Expense 

12. Customer Operations Expense 221,534 211,859 

13. Corporate Operations Expense 1,251,639 1,302, 397 

14. Total Operating Expensu (8 thru 13) 4 ,974,934 5,3 09,211 

15. Operating lnoome or Margins flless 14) 2,315,012 1,553,894 

16. Ottler Operating Income and Expenses 

17. State and Local Taxes 84,400 30 ,533 

18. Federal Income Taxes 331,4 49 52,298 

19. Othe.r Taxes 301,800 323,288 

20. Total Operating Taxes (17+18+19) 717,649 406,119 

21. Net Operating Income or Margins (15+16-20) 1,597,363 1,147,775 

22. Interest on Funded Debt 994,723 963,367 

123. Interest Expense- Capital Leases 

24. Other Interest Expense 35 (30) 

25. Allowanoo for Funds Used During Construction 39,765 9,178 

26. Total Fixed Charges (22+23+24-25) 954,993 954,159 

27. Nonoperating Net Income (73,506) (30,880) 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 29,358 (59,820) 

~1. Total Net Income. or MargiM (21+27+28+29+30-28) 598 222 102 916 

32. Total Taxes Basad en Income 

33. Retained Earnings or Margins Beginning-of-Year 3 000 210 3 598 4 32 

34. Miscellaneous Credits Year-I~>Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End~-Parlod 1(31+33+34)- (35+38+37+38)) 3,598,432 3 701,348 

!40. Patronage Gapital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patlonage Capital Credits Retired 

~3. Patronage Capital End·of-Year (40+41-42) 0 0 

f«. Annual Debt Sarvloo Payments 2,394,099 2,547,005 

145. Cash Ratio [(14+20-10-11)/7} 0.4754 0.4886 

46. Operating Accrual Ratio [(14+20+26) 171 0.9119 0.9718 

4 7. TIER [(31 +26) /26] 1.6264 1.1079 

!48. DSCR((31+26+10+11)/44) 1.5790 1.3424 

Page 2 of6 

Cash flow= 31+10-(44-22)-25 = $872,149 



USDA-RUS BORROWER DESIGNATION 

OR0545 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS- See RUS 811Jietin 1744-2 

Part C. SUBSCRIBER (ACCESS LINE), ROUT.E MILE. & mGH SPEED OATA INFORMATION 
1.RATES 2. SUB$CRIBERS_{_ACCESS LINES!. ~. ROUTE MILES 

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

Cal (b) Cal (b) (c) 
(llldud);~ nber) 

(b) 

~~~~M!rs 19.00 1<4.00 4 41 45 28.45 3.10 

Granite 19.00 14.00 g 73 82 127.74 43.21 

HalfWay I Oxbow 19.00 14.00 183 521 704 269.40 78.47 

Mobilev-.trateu 0 

Route MllaaJle 40.9f 38.65 
Outsfde Ex anga 
Ne8 

Total 1 1961 635 831 486.50 163.43 

No. EKd1anaea 31 - - - - -



USDA-RUS BORRO\"JER DESIGNATION 

OR0545 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD END€0 

oacember, 2013 

INSTRUCTIONS- See RUS BuiiGJJn 1744-2 

Part C. SUBSCRIBER~(ACCESS LINE), ROUTE MILE &: HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Details OJl Leut Ex_~~enslve Broadbarld Sel'llice 

EXCHANGE No. Accass lines No Of Broadband Number Of Adver11aed Adver11sed Prioe Per Month S.landalone/Pekg r:,:: 01 
with BB Subsc~bera Subscribers Down loed Rate Upload Te nology 
available <Kr£8) Rate(~ps) 

-{a} (b) (C) {I) {0 (Q} 

Three l~Yenl •s 29 .5 
CuiYe 

6,000 1,500 20.95 Package DSL 

Gran !I& 82. 2.8 82 6000 1 !500 25.9!5 Paclmae DSL 
Halfway/Oxbow 704 423 704 6000 1500 20.95 Package OSL 

Total 831 480 



USDA-RUS BORRO\NER DESIGNATION 

OPERATING REPORT FOR OR0545 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

I. No. Plant Employees 
8

,2. No. Other Employees 3. Square Miles Served 4. Access Lines per Square Mile S. Subscribers por Route MUe 
6 911 .91 1.71 

PART E. TOL.L DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one) 

a.532392 Interstate: 0 Average Schedule ~ CostBasis 

b. 

c. Intrastate: 0 Average Schedule ~ CostBasis 

d. 

e. 

f. 

g. 

h. 

I. 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB loan Funds Expended 337,780 

2. Other long-Term Loan Funds Expended 

3. Funds Expended Under RUS Interim Approval 

4. Other Short-Term Loan Funds Expended 

5. General Funds Expended (Other than Interim) 398,432 

6. Salvaged Materials 

7. Contribution in Aid to Construction 

B. Gross Additions to Telecom. Plant (1 thru 1) 736,212 

PART G. INVESTMENTS IN AFFIL.IATED COMPANIES 

CURRENT YEAR DATA CUMULA11VE DATA 

Cumula1ive CumulaUve 

INVESTMENTS Investment lncomell.oss Investment lncomell.oss Current 

This Year This Year To Date To Date Balance 

(a) (b) (c) (d) (e) (/) 

1. Investment In Affiliated Companies- Rural Development 0 (38,778) 30,135 (30,135) 0 

2. Investment In Affiliated Companies - Nonrural Development 

Page 5 of6 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OR0545 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) m YES 0 NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles 14.90% 

2. Land and support assets -Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other worit equipment 7.50% 

5. Land and support assets - Buildings 6.10% 

6. Land and support assets- Furniture and Office equipment 6.40% 

7. Land and SliQPOrt assets - General purpose computers 15.00% 

8. Central Office Switching - Digital 6.30lfr 

9. Central Office Switching -Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

1·1. Central Office Transmission - Radio Systems 10 . 60% 

12. Central Office Transmission- Circuit equipment 10.60% 

13. Information origination/termination- Station apparatus 

14. Information origination/termination -Customer premises wiring 

15. Information origination/termination- Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination -Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities- Aerial cable- Metal 

20. Cable and wire facilities- Aerial cable - Fiber 

21. Cable and wire facilities- Underground cable- Metal 

22. Cable and wire facilities- Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 6.30lfr 

24. Cable and wire facilities - Buried cable - Fiber 4 . 80%1 

25. Cable and wire facilities - Conduit systems 2.00% 

26. Cable and wire facilities - Other I 

Page 6 of6 



USDA-RUS BORROWER DESIGNATION 
OR0545 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS- See help In the online application. 

PART I -STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 1,869,684 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 102,916 

Adjustments to Reooncile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 2,362,049 

4. Add: Amortization 0 

5. Other (Explain) 
Allowance for Funds Used During Construction (9, 178) I 

I 

Changes in Operating Assets and Uabilities 

6. Decrease/(lncrease) In Acoounts Receivable 23,521 

7. Decrease/(lncrease) in Materials and Inventory (63,391) 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 18,470 

9. Decrease/(lncrease) In Other Current Assets (2' 669) 

10. lncrease/(Decrease) In Accounts Payable (77,037) 

11 . lncrease/(Decrease) in Advance Billings & Payments 0 

12. lncrease/(Decrease) in Other Current Liabilities 17,596 

13. Net Cash Provided/(Used) by Operations 2,372,277 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 0 

15. lncrease/{Decrease) In Notes Payable 0 

16. lncrease/(Decrease) In Customer Deposits (1,523) 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) (1,245,454) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 45,153 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 0 

20. Less: Payment of Dividends 0 

21. Less: Patronage Capital Credits Retired 0 

22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities (1,201,824) 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 112,261 

25. Other Long-Term Investments (10,935) 

26. Other Noncurrent Assets & Jurisdictional Differences 0 

27. Other (Explain) 
Asset Retires, Retirement Work Orders, & OVerhead Allocation 

(522' 124) 

28. Net Cash Provided/(Used) by Investing Activities (420,798) 

29. Net lncrease/(Decrease) in Cash 749,655 

30. Ending Cash 2,619,339 

Revision Date 2010 



tJSDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS • See RUS Bulletin 1744·2 

BORROWER DESIGNATION 

OROS4S 

PERIOD ENDED 
December, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

NOTE: This submission was prepared from Pine Telephone System, Inc.'s December 31, 2013 
audited financial statements. 

On July 1, 2012, the company formed PT Services, Inc. a wholly-owned subsidiary, to accumulate 
nonregulated activity. Parts A, B, and I include the consolidated activity of Pine Telephone System, 
Inc. and its wholly-owned subsidiary. All material intercompany transactions and balances have been 
eliminated in the consolidation. 

Specifically, Part A includes $42,733 of net plant, $9,361 of cash, and $27,539 in current assets that 
net to Pine Telephone's investment in PT Services, Inc. Part B includes $6,671 of depreciation 
expense, $27,713 of income tax benefit, and $59,820 of nonregulated loss from PT Services, Inc. Part 
I includes the associated changes in cash flows of both companies. 

Please direct questions to Bruce S. Goslovich at (208) 550 - 7943 or bruce@goslovichfc.com. 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OR0545 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 

I 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS I 



Teena Thomas 

From: 
Sent: 
To: 

ronl <ronl@pinetel.com> 
Tuesday, June 24, 2014 12:42 PM 
teenase@pinetel.com 

Subject: Fwd: Form 481 Certification Confirmation 

-------- Original Message ------
Subject: Form 481 Certification Confirmation 
Date: 2014-06-24 14:37 
From: Form481@usac.org 

To: ronl@pinetel.com 

Congratulations. Your filing has been successfully certified. 
FILING NUMBER: 1 

CERTIFICATION DATE AND TIME: Tue Jun 24 15:37:42 EDT 2014 

FILING CREATED BY: ronl@pinetel.com 

SAC:532392 

SPIN: 143002633 

CARRIER: PINE TEL SYSTEM INC. 

PROGRAM YEAR: 2015 

This is a system generated email. Please do not respond to this message. 

Spam [1] 
Not spam [2] 
Forget previous vote [3] 

links: 

[1] 
https://antispam.roaringpenguin.com/canit/b.phc?i=09MijDE2M&m=395138dd568f&t=20140624&c=s 

[2] 
https://antispam.roarlngpenguin.com/canlt/b.php?i=09Mi!DE2M&m=395138dd568f&t=20140624&c=n 
[3] 
https://antispam.roaringpenguln.com/canit/b.phc?i=09Mi!DE2M&m=395138dd568f&t=20140624&c=f 
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